WebHooks - uHTerpauua XVB — PBX ¢ KaCTOMHOA crm.

st HacTpoliKu UHTerpaluu BBeauTe webhook url:

Appec obnadHoit ATC: hnps:ﬁwoozo
Webhooks RE——

WebHook URL

3Janpoc OTBECTBEHHOIO:
He nepeBogWTb Ha OTBECTBEHHOIO:
‘OTNpaBuThL ONOBELLEHNE 0 HAYane 3BOHKA:

OTI'IDB.BMTb onoeeweHne 00 OKOHYaHWK 3BOHKA:

ITocne go6aBnenuss Webhook url cucrema Gyger ciateh 3anpockl 1o ykasaHHomy url.

llpn Hayane 3BOHKa wnetrcss POST 3anpoc ¢ napameTpamu:

access code

cmd=event

callid - pbx callid

type - in/out

phone - HoOMep 3BOHSAlWEro

ext — BHYTpeHuMHN HoMep aboHeHTa ( @Ng ucxopgawmx )

line number - HOMep Ha KOTOPbIN 3BOHAT ( TONbKO AJS1S BXOQAWMX
3BOHKOB )

POST /crm-api HTTP/1.1.

TE: deflate,gzip;qg=0.3.

Connection: TE, close.

Host: localhost.

Content-Length: 104.

Content-Type: application/x-www-form-urlencoded.

access code=10019&cmd=event&callid=DVzqd2I5zmRev0 vLvxVevwé&ty
pe=in&event=INCOMING&ext=&phone=79201119613



llocne okoH4YaHUs 3BOHKa cUCTeMa ornpasBJisieéT fOaHHble O
3BOHKeEe

cmd=event

status - cTaTyC 3BOHKa
duration - nNpoOoONXUTENbHOCTb
event - COMPLETEd

phone - HOMep 3BOHAWEro

access code

record link - ccbiika Ha 3anuceb
callid - callid

ext - HOMep OTBeTMBWEro areHTa

POST /crm-api HTTP/1.1.

TE: deflate,gzip;q=0.3.

Connection: TE, close.

Host: localhost.

Content-Length: 268.

Content-Type: application/x-www-form-urlencoded.

cmd=event&status=Success&duration=16&event=COMPLETED
&phone=79201119613&access code=10019&record link=htt
PS%3A%2F%2Fvpbx18-dev%s2Fui%2Fmsg download
%2F120%2F10019%2Ff92H16GAUDE7R10EMOLYYw.q722

"pM BXogsiem 3BOHKe cucrema LOMNOJIHUTEJIbHO cClhpalnBaeTt
AadHHbIe O KJINEeHTe.:.

access code
cmd=contact
phone = HOMep 3BOHAWEro

POST /crm-api HTTP/1.1.

TE: deflate,gzip;q=0.3.

Connection: TE, close.

Host: localhost.

Content-Length: 47.

Content-Type: application/x-www-form-urlencoded.

access code=10019&cmd=contact&phone=79201119613

M OXMOAEeT MOoJly4yuTb OTBET B QopMaTe:



{ contact name: 'Bacsi/Pora u
KoneliTa', responsible: '100"' }

rpe

contact name - uMa KnIueHTa
responsible - BHyTpeHHUW HOMep Tene¢oHa
OTBETCTBEHHOr 0

Mpu 3BOHKe Yepe3 oyepenb cUcTema OTNPaBUT €BEHT O
TOM KaKou areHT B3sn TpPybky

ext - HOMep oTBeTuUBLErO
callid - id 3BOHKa

T 127.0.0.1:49527 -> 127.0.0.1:80 [AP]

POST /crm-api HTTP/1.1.

TE: deflate,gzip;q=0.3.

Connection: TE, close.

Host: localhost.

Content-Type: application/x-www-form-urlencoded.
X-XVB-AC: 10019.

Content-Length: 107.

éccess_code=10019&cmd=event&ca11id=gZAoszZQZI_A6HDw
YnKxPg&type=in&event=ANSWERED&ext=100&phone=79201119
613

Ana nanunannuyaumn 3BoHka 3 CRM cuctembl HyYXHO
oTnpaBuTb 3anpoc no agpecy ,Agpec obnayHou ATC“ c
napameTpamu:

token - TokeH u3 HacTpoiieit XVBPBX

from -BHyTpeHHuUM TenepoH nonb3osatens Ha ATC
t0 — HOMep K/MEeHTa KOMYy 3BOHUTb

cmd=makeCall



	WebHooks - интеграция XVB — PBX с кастомной crm.

